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Introduction
An Internet connected computer is required to activate your FlightSim Developers License. If the
simulator computer is not connected to the Internet you can use the Offline Activation method to use
another computer, which is connected to the Internet, to activate the license and then transfer the
validated key to your simulator computer.
The process begins on your non Internet connected Flight Sim computer. The installer will produce
and executable file (.exe) called Validate.exe. Simply transfer this program to a portable medium such
as a flash drive or CD-ROM, and take it to the Internet computer and run it. The license will not be
installed on the Internet connected computer. Following the procedure (described below) and a
registry file will be generated from our server. Just transfer this program back to you simulator
computer via your portable medium and run it. This will activate the license on your computer.

Procedure
Downloading The Install Program From Our Server
If your simulator computer is not connected to the Internet, the following procedure will be
performed on your Internet connected computer. The download file will also need to be transferred
to your simulator computer via portable media.
The download link can be found in the confirmation email you receive after you complete the
purchase process.
BROWSER DOWNLOADING
It is important to download the file to your hard
drive when selecting the download link.
Most contemporary browsers only give you the
option to download the software to your
Downloads directory that Windows provides on
your primary drive.
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Unfortunately, internet Explorer still gives you the option to run the software from over the Internet.
This will not work. It is important that you first download the file to your Downloads folder by
selecting “Save”, and then run the file from there. Otherwise, installation problems are almost
guaranteed to result.

We strongly recommend that you only download any
installation program to the Downloads folder that Windows
provides for this purpose. When transferring the download to
you simulator computer via portable media, we strongly
recommend you do not run the installer from that portable
drive. Best results will be obtained by moving the file to your
Windows Downloads directory.
The file/folder permissions structure on any operating system
from Windows Vista forward is very complex. Regardless of
you login account permissions, many locations on your
computer have very restrictive permissions, which can
prevent an installation program to access your system
configuration. Windows provides the Downloads folder, with
full permissions level, for this purpose.
Figure 1 - Running The Installer as Administrator

Running the Installation Program on your Simulator Computer
Beginning with Windows Vista, even users with
Administrator permissions must explicitly invoke those
permissions to run programs that require elevated
privileges. Running most product installers requires
elevated permissions since these programs update the
registry and other Windows configuration data.
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SELECTING THE SIMULATOR VERSION
We have 18 titles in our Flight Simulation lineup, each designed for various versions of the simulator.
The opening dialog will vary, depending on which title you are installing. When you execute the
installer you will be presented with one of these dialogs:

For titles compatible with both Flight Simulator X
and Prepar 3D

For titles only compatible with Flight Simulator X

Figure 2 - Simulator Version Selection

Note: All titles that are compatible with Flight Simulator X are also compatible with Flight Simulator X
Steam Edition. You just need to select where the files are going.
Titles for Flight Simulator 2004 do not have an opening selection screen, as they only install in that
version of the simulator.
If you decline to make a selection by pressing
“Cancel” this message will be thrown.
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ACTIVATION FROM ANOTHER COMPUTER
If no Internet connection is available it will be
annunciated on the opening screen.

Enter your license ID and password, and then
press “Activate”.

The license ID and password were included in
the confirmation email that you received right
after purchase. See Error! Reference source not
found. for a sample of this email.

FSD International

Date: Aug 09 2016 12:37:09 PM
Central Daylight Time
(UTC-5)

Invoice #1098765

Customer Information:
Your Name
Street Address
City, Provience/State
Country

CustomerID: 1234567
Email: myaddress@email.com
Phone: (123)111-2222

Billing Information:
Terms: PayPal
Order Information:
Description

Beech Bonanza V35B Download

Quantit
y

Unit
Price

Extended Price

1

$19.95

$19.95

License ID: 1234567
License Activation Password: MYPASSWORD

Download Here

Total:

$19.95

Figure 3 - Confirmation Email
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As you continue the installation process you
will be prompted to choose activation from
another computer, or to discontinue
installation.
If you elect to activate the software from
another, Internet connected computer,
select “Yes” and the process will begin.

Note:
The installer will only initiate the Offline Activation method on a
computer that is not connected to the Internet. If an Internet
connection is detected the installer will default to the standard
online activation method.
REMOTE ACTIVATION FILE
After pressing “Next” you should see this
message. Press “OK” and the export file will be
created.

The file Validate.exe will be created in the same
folder in which you ran the installer. Transfer this
file to a portable media and take it to your
Internet connected computer.
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On your Internet computer, we recommend
that you move the Validate.exe file to the
Downloads directory that Windows provides
for installation files. We recommend you
always run such programs by right clicking
and selecting “Run as Administrator”.

If an Internet connection is available on your
computer, and the program makes contact with our
server.
If the program fails to connect with our server, or
if no Internet connection is detected, the message
below will appear.

If server contact is made, press “Next” to
continue with activation.

If a problem occurs at this point you will be
prompted. A button to contact us via your web
browser will appear.
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If no errors are encountered your browser should open to our server Customer Service Page.
Make sure the information is correct, and then select “Submit”.

If activation is successful the next browser page will instruct you to download the output key.
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If your browser prompts you on options to
download the file select “Save File”. See the topic
Browser Downloading on page 3 for important
information on saving files online.

Go to the folder where your browser
downloaded the file and transfer it back to
your portable media.

Go back to your non-Internet computer where
you ran the installer and copy the
ActivationFile.reg file back to your Downloads
folder. Do not run the ActivationFile.reg file
from your portable media.
Now double click the ActivationFile.reg file
from your downloads directory.

If Windows prompts with a security message
select “Run”.
If Windows also gives you security prompts,
see the section Troubleshooting on page 17 for
more information.
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This prompt will appear, informing you that you will be making changes to your system registry. Press
“Yes” to continue.

If the process is successful you will receive this prompt. Your license should now be activated.

Go back to the installer and run it. Again, we
suggest you right click and select “Run as
Administrator”.

If the license has already been validated
on your computer, you do not need to do
it again.
When installing the software, and a valid
license is already present, this dialog will
appear, which only requires your name
and address.
Name and address are stored in your
system registry, and the installation
program will remember them. So you
likely will not enter them again.
Just press “Next” to continue.

If this is not the case, or if other problems are encountered, see the section of this manual entitled
Resolving and Reporting Errors on page 15.
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END USER LICENSE AGREEMENT (EULA)
When the validation process is complete,
the EULA dialog will appear. In order to
continue, press “Accept”.
If the EULA is declined you will be
notified that the installation process has
been discontinued.

Figure 4 - EULA Dialog

INSTALLER INITIALIZATION
The installer will take a few moments to
initialize. As the installer initializes you
will be updated on its progress. The
installer checks for sufficient Windows
permissions to operate, as well as
identifies the location of the simulator’s
location on your system. This process
should take less than 10 seconds on most
computers.
If the program cannot locate the
simulator on your computer you will be
given the opportunity to browse to that
location.
If no Internet connection is available you
will be prompted on the installation
dialog. Press “Next” to start the process
to activate the software from another
computer.
Figure 5 - Installer Initialization Screen
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Once the installer has initialized this
dialog will be presented. Press “Next” to
proceed with installation.
A progress bar will annunciate the
percentage of completion.

The button to review the installation instructions opens a
link to this manual.
Figure 6 - Main Installation Dialog

Once installation is completed a
confirmation message will appear. The
installation process is complete and you
are ready to fly!
If the software you are installing uses a
Load Manager, or similar configuration
utility, it will be launched when you press
“Finish”.

Figure 7 - Completed Installation

Page 13

Copyright ©2016 by FSD International. All rights reserved.

Activation From Another
Computer

If an error occurs during the initialization process it will be reported here. The FSD installer includes
advanced diagnostics and tech support access. Go to Resolving and Reporting Errors on page 15 for
more information.
SOFTWARE SHORTCUTS
The software installs configuration utilities,
operating manuals, an uninstaller and any other
program associated with it.
Links to these programs can be found in your
Windows Start menu, under “All Programs”.

Figure 8 - Start Menu Shortcuts

You can uninstall the software using the Start Menu shortcut illustrated above, or you can use the
Control Panel/Programs and Features menu.

Figure 9 - Control Panel Link
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Resolving and Reporting Errors
If an error occurs during the initialization or installation process it will be reported on the main
installer user interface, or in a popup dialog box. An error number and brief description will be
displayed.
In many cases the description of the error will provide you with enough insight to correct the problem.
However, if you require technical assistance it may be obtained by going to our web site’s support link.
This will take you directly to our technical support page.

Press the “Contact Us Directly” link on the page:

Press the link for installation
issues. This will take you to our
online email support form.
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Provide the most complete description you can, along with any error numbers associated with the
problem, if any. If errors occur during the installation process, the installer will create an error log text
file entitled FsdErrorLog.txt in the same folder where you ran the installer, as illustrated in Error!
Reference source not found. on page Error! Bookmark not defined.. You can attach this file by
selecting “Browse” on this form and adding it as an attachment. If your browser security will not allow
this, you can copy and paste from this file and add it to the Description field.
This level of detail in your submission will speed along the support process.
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The Error Log
The error log contains information on your computer specifications, as well as a log of any errors
received during the installation process. As an example:
Piper Seneca V ERROR LOG
Created on: on Friday July 28, 2016 at 09:58:25
Operating System: Windows 7/64
Windows Directory: C:\Windows
Installed from: C:\Programming\Gauges\Archive\Seneca\Installer FSX\Release\
System data:
Processor type: Intel(R) Core(TM) i5-4670K CPU @ 3.40GHz
System RAM: 15.9454 GB
Page File Size: 31.8890 GB
The installer has full permissions at level: FULL AUTHORITY S-1-5
Path to Flight Simulator: C:\FS\Flight Simulator X
Flight Simulator folder has full permissions at level: FULL AUTHORITY S-1-5
Login user account has full permissions at level: FULL AUTHORITY S-1-5
ERRORS ENCOUNTERED
1.
Error 28: Installation discontinued by user.

Troubleshooting
While installation errors are rare, they do occur. The complexity of the Windows operating system
today, with its intricate permissions structure and ownership issues of many locations on your
computer does cause occasional problems with installation programs. Any installation program may
refuse to run, report an error code, and say it’s unable to write to a folder, or even silently fail.
We are providing some troubleshooting tips to help you navigate through these problems.

Run as Administrator
Most Windows software needs to be installed with administrator privileges. Thanks to User Account
Control (UAC), you’re probably using a limited user account. Most of the time, you won’t have to
worry about this. Whenever you install a program you’ll see a UAC pop-up and can grant permission.
Modern software installers will automatically ask for permission, while Windows will attempt to
automatically run old software installers with the administrator privileges they require. However,
every so often, a program will fail to install — perhaps the installer will say that it can’t write to a
certain folder. In these cases, you’ll need to manually run the installer as administrator.
See Figure 1 - Running The Installer as Administrator on page 4 for details on how to do this.
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Also, depending on your Windows settings, the
installation programs may have a compatibility
issue with current versions of Windows. In this
case, you might also consider running the installer
in Windows XP compatibility mode.
To do this, right click on the installer icon and
select properties.

Select “Run this program in compatibility mode.

File Location
Make sure you are not attempting to run the installer over the Internet instead of downloading it first
and then running it from your hard drive. The installation program must be run from a directory on
your local hard drive and not from across the Internet or a network.

Directory/Folder Ownership
Your Windows login needs to have full ownership of the folder/directory where the installer resides,
and for the folder where the simulator resides. This can be a particular problem when downloading to
a different drive or partition than where your operating system is installed. Downloading or installing
from or to an external drive or a Solid State Drive (SSD) can also be highly problematic with respect to
the advanced security features in Windows Vista forward.
We recommend you review the Taking Ownership topic on page 5 of our publication on Windows
Permissions.
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User Account Control (UAC)
UAC may be interfering with the installer. Shutting it off would relieve this problem. See How to
Disable User Account Control (UAC) on page 34 for instructions how to do this.

Windows Data Execution Prevention
Data Execution Prevention (DEP) is a security feature that can help prevent damage to your computer
from viruses and other security threats. Again, this is designed for programs running that you do not
know about, not programs that you run yourself. Check your Data Execution Prevention (DEP) setting
and make sure it is set to only intercede with Windows essential programs. See How To Disable
Windows Data Execution and Prevention (DEP) on page 36 for instructions on how to do this.

Firewall and Anti-Virus Software
This is the most common source of problems with any installation program. We recommend that you
always disable it. See How to Temporarily Disable Firewall or Security Software on page 33 for
instructions on how to do this.

Run Microsoft’s Fix It
Microsoft offers a Fix IT troubleshooting tool that you can run when programs won’t install or
uninstall. The Fix It fixes problems with corrupt registry keys. If software is failing to install on your
system, you should give this tool a try — there’s no harm in doing so and it’s quick to run. To use it,
just visit the Fix problems that programs cannot be installed or uninstalled page on Microsoft’s
website, click Run now, and run the tool. It will repair these problems automatically and hopefully fix
your issue.
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Appendix
How to Temporarily Disable your Anti-virus
The following are represent an outline of the commonly known techniques for disabling the security
software from most of the most popular security software available. Due to software developer’s
continual changes necessary to improve their programs, these procedures may have changed by the
time you read this. In this case, if the instructions outlined below are not effective, it is advised that
you access the support page of the respective publisher for up-to-date instructions.
If disabling the software still blocks the access of the installer we recommend that you use the Error!
Reference source not found. method outlined on page Error! Bookmark not defined..
AVAST
Right-click on the Avast! icon in system tray (looks like this: avast.jpg but orange in color starting with
v5). Select Avast! shields control and there will be options to disable Avast for 10 minutes, 1 hour,
until the computer is restarted or permanently.
AVG
How To Temporarily Disable AVG
How To Disable individual AVG components
How To Temporarily Disable AVG Components (9.0, 2011, 2012, 2013
How to temporarily disable AVG 2013
How to temporarily disable AVG 2012
How to temporarily disable AVG 2011
AVIRA ANTIVIR
Navigate to the system tray on the bottom right hand corner and look for an open white umbrella on
red background. Right click it-> untick the option AntiVir Guard enable. You should now see a closed,
white umbrella on a red background.
BIT DEFENDER
1. Double click on the system icon for Bit Defender. When the Bit Defender window appears,
move mouse arrow to the left side and click >> Virus Shield.
2. Move mouse arrow to the black check by Virus Shield is enabled and click.
3. The black works will change to red, >> Virus Shield is disabled.
4. Move mouse arrow to the top right corner and click the down arrows.
5. Bit Defender is now inactive.
6. To enable Bit Defender, do the same steps except click to enable.
BKAV Internet Security Professional
1. Double click the tray icon to bring up the GUI.
2. Choose Options/Tùy chon (2nd tab at the left, depending on what language you are using).
3. Uncheck Real-time Protection.
4. You can also right click on the tray icon and choose Exit
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CA Internet Security Suite 2010
To turn off the Firewall, right-click on the CA Shield icon in the system tray, click My Internet, and then
click Disable Firewall.
To turn it back on, right click system tray icon, click My Internet, then click Enable Firewall.
To temporarily disable the Antivirus, right-click the CA Shield icon in the system tray, click My
Computer, then click Enable Snooze. Enter the snooze time in minutes (up to 999, approx 16 2/3
hours) in the box and click Snooze.
To end snooze, follow the same procedure and click Wake Now on the page for entering snooze time.
To disable Antivirus on a longer basis, double-click the CA Shield icon in the system tray. When
Security Center comes up, click Update Settings in the My Computer tab. Then click the red X next to
Auto Scan.
To re-enable, follow the same procedure and click the green checkmark.
Comodo Internet Security
1. Right click the icon on the system tray.
2. Hover over Antivirus, then Firewall and Defense+ to disable them.
3. To reactivate real-time protection, repeat step 2 but set each to Enabled.
ESET NOD32 ANTIVIRUS V4
1. Double click on the system tray icon: ESETti.jpg on the bottom right hand corner.
2. Select Disable real-time file system protection.
3. A popup will ask "Are you sure you want to disable...protection?"
4. Click "Yes" to disable the Antivirus guard.
Emsisoft Anti-Malware & Internet Security
1. Right-click on the Emsisoft shield icon in the system tray (green with white outline).
2. Choose Pause protection, then Disable until computer restart.
3. The shield icon will turn red with a white cross in the middle, and the GUI will be in red instead
of green.
Note: Do NOT exit EAM/EIS instead of disabling real-time protection, as File Guard will remain active
even when the program itself is not running.
ESET SMART SECURITY
1. Double click on the system tray icon: ESETti.jpg to open the main application window.
2. Or via Start >> All Programs >> ESET >> ESET Smart Security.
3. Click on Setup >> Antivirus and antispyware >> Temporarily disable Antivirus and antispyware
protection.
4. When prompted to confirm temporarily disable select Yes.
Note: Protection will be automatically started after a system reboot.
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F-SECURE ANTIVIRUS
Navigate to the system tray on the bottom right hand corner and look for a blue fsecure sign. Right
click it-> select Unload. The F-Secure sign should now be surrounded by a red strike through circle
F-SECURE CLIENT SECURITY
Refer to this User Guide (page 67, Real-time scanning settings}
KASPERSKY ANTIVIRUS
Navigate to the system tray on the bottom right hand corner and look for program icon. Right click it->
select Pause Protection. Click on -> By User Request. A popup will claim that protection is now
disabled and a disabled icon will now be shown.
G-Data Internet Security
1. Go to Settings > AntiVirus > Real-time protection.
2. Under Virus monitor, Behavior monitor and Exploit Protection, uncheck Enabled
(recommended).
3. To reactivate real-time protection, repeat step 1 and re-check all Enabled (recommended)
checkboxes.
MCAFEE ANTIVIRUS
Navigate to the system tray on the bottom right hand corner and look for a mcafee.png sign.
Right-click it -> chose "Exit." A popup will warn that protection will now be disabled. Click on "Yes" to
disable the Antivirus guard.
MCAFEE SECURITY CENTER 7.1
Navigate to the system tray and double-click the taskbar icon to open Security Center.
1. Click Advanced Menu (bottom mid-left).
2. Click Configure (left).
3. Click Computer & Files (top left).
VirusScan can be disabled in the right-hand module and set when it should resume or you can do that
manually later on. Do the same via Internet & Network for Firewall Plus.
MICROSOFT SECURITY ESSENTIALS
How to temporarily disable Microsoft Security Essentials
1. Right-click on the MSE icon in the system tray and choose Open.
2. Click the Settings tab, then click Real Time Protection.
3. Uncheck the box next to "Turn on real time protection".
4. Click the "Save changes" button.
5. Exit MSE when done.
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NORTON ANTIVIRUS (by Symantec)
Navigate to the system tray on the bottom right hand corner and look for a Norton icon.
1. Right-click it -> chose "Disable Auto-Protect."
2. Select a duration of 5 hours (this assures no interference with the cleanup of your pc)
3. Click "Ok."
A popup will warn that protection will now be disabled and the sign will appear.
NORTON 360
Right-click the Norton 360 Premier Edition icon in the system tray and select Disable Antivirus
Automatic-Protect. You will get a new dialog box with five options: 15 minutes, 1 hour, 5 hours, Until
system restart, Permanently. Choose 5 hours.
NORTON ANTIVIRUS CORPORATE EDITION
Refer to the instructions provided in the Norton AntiVirus Corporate Edition User's Guide under the
section Turning File System Protection off Temporarily.
PC TOOLS THREATFIRE
Right-click on ThreatFire's icon near the clock (it's an orange flame) and select Suspend. When you see
that the icon has turned from an orange flame to a blue icon with an orange strip in the middle,
ThreatFire has been temporarily disabled.
Qihoo 360 Total Security
1. Right click on the tray icon to bring up the menu.
2. Drag the slider at the corner in Protection: On to the left.
3. To reactivate real-time protection, open the menu and drag the slider to the right.
SYMANTEC ENDPOINT PROTECTION
Right click on the icon in the taskbar notification area & select "Disable Symantec EndPoint
Protection".
Windows Defender on Windows 7/8/10
How to turn on or off Windows Defender in Windows 10
How to Disable Windows Defender in Windows 8/10
How to Turn Windows Defender on or off in Windows 8
How to Turn Windows Defender on or off in Windows 7
ZoneAlarm Free Antivirus + Firewall
Turning ZoneAlarm Free Antivirus and Anti-Spyware ON or OFF
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Selective Startup
Sometimes your Internet access can be blocked/controlled by programs running in the background,
such as virus scanner, anti-spyware program, system monitoring software, firewall or network
software may be causing an issue.
Depending on which firewall software you are using, they are not easy to simply "switch off". If you
continue experiencing problems it may be a case where these program's services are still running in
Windows regardless of the fact that you shut them off, in which case the best way to close all the
background applications is by rebooting your computer using Selective Startup method.
Selective Startup Mode lets you turn off unnecessary Windows applications and services that may be
interfering with normal software installation. Similar to Safe Mode, this powerful tool can be used to
work around installation problems. Unlike Safe Mode, Selective Startup operates within your
operating systems shell interface, where Safe Mode operates in an early Windows 95 style interface.
The method to start your operating system in Selective Startup Mode varies somewhat between
versions of Windows. Here is an outline on how to do this in Windows XP – Windows 10.
WINDOWS 10
From Start, search for msconfig. Select System Configuration from the search results.
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On the Services tab of the System Configuration dialog box, tap or click to select the Hide all Microsoft
services check box, and then tap or click Disable all.

On the Startup tab of the System Configuration dialog box, tap or click Open Task Manager.
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On the Startup tab in Task Manager, for each startup item, select the item and then click Disable.

Close Task Manager. On the Startup tab of the System Configuration dialog box, tap or click OK, and
then restart the computer.
WINDOWS 8
Go to the Windows Start screen and type msconfig. When the msconfig search results appears, click
on it. The System Configuration utility will open and you will see a screen similar to the one below.

Click on the Boot tab. You will now be at the Boot screen as shown below.
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Put a check mark in the checkbox labeled Safe boot. Press the Apply button and then press the OK
button. You will now be presented with a prompt stating that you need to reboot the computer to
apply the change.

Click on the Restart button to reboot your computer. Your computer will now restart directly into Safe
Mode. When you get to the Windows 8 logon screen, log on to the computer and perform any
necessary tasks.
When done with your tasks, from within Safe Mode, go back to the Start screen by pressing the Tab
key on your keyboard. Then start msconfig again by typing msconfig and then clicking on its search
result. When the program is open, and you are on the General tab, select the option labeled Normal
Startup.
Then press the Apply button and then the OK button. When the programs prompts you to reboot,
allow it to do so, and you will boot back into Windows 8 in normal mode.
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WINDOWS 7
Close any running programs and open Windows so you are back at the desktop.
Click on the Start (

) button.

In the Start Menu Search Box type msconfig as shown in below.

Then press enter on your keyboard. The System Configuration utility will open and you will see a
screen similar to the one below.

Click on the Boot tab. You will now be at the Boot screen as shown below.
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Put a check mark in the checkbox labeled Safe boot. Press the Apply button and then press
the OK button. You will now be presented with a prompt stating that you need to reboot the
computer to apply the change.

Click on the Restart button to reboot your computer. Your computer will now restart directly into Safe
Mode. When you get to the Windows 7 logon screen, log on to the computer and perform any
necessary tasks.
When done with your tasks, from within Safe Mode, start msconfig. When the program is open, and
you are on the General tab, select the option labeled Normal Startup.
Then press the Apply button and then the OK button. When the programs prompts you to reboot,
allow it to do so, and you will boot back into Windows 7 in normal mode.
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WINDOWS VISTA
Close any running programs and open Windows so you are back at the desktop.
Click on the Start (

) button.

In the Start Menu Search Box (

) type msconfig and press enter on your keyboard.

The System Configuration utility will open and you will see a screen similar to the one below.

Click on the Boot tab. You will now be at the Boot options screen as shown below.

Put a check mark in the checkbox labeled Safe boot
Press the Apply button and then press the OK button.
You will now be presented with a prompt stating that you need to reboot the computer to apply the
change.
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Click on the Restart button to reboot your computer.
Your computer will now restart directly into Safe Mode. When you get to the Vista logon screen, log
on to the computer and perform any necessary tasks. When done with your tasks, from within Safe
Mode, start msconfig.
When the program is open, and you are on the General tab, select the option labeled Normal Startup.
Then press the Apply button and then the OK button.
When the program prompts you to reboot, allow it to do so, and you will boot back into Windows
Vista in normal mode.
WINDOWS XP
Close all programs so that you have nothing open and are at the desktop. Click on the Start button
then click on Run. In the Run field type msconfig as shown in the image below.

Press the OK button and the System Configuration Utility will start up. You will then see a screen
below.

Page 31

Copyright ©2016 by FSD International. All rights reserved.

Activation From Another
Computer

Step 5: Click on the tab labeled "BOOT.INI" which is designated by the red box in Figure 5 above. You
will then be presented with a screen below.

Put a check mark in the checkbox labeled "/SAFEBOOT" designated by the red box in Figure 6 above.
Then press the OK button. After pressing the button you will be presented with a confirmation box as
shown below.

Press the Restart button and let the computer reboot. It will now boot up into Selective Startup Mode.
When the computer boots up do what diagnostic or troubleshooting tasks that you need to do.
When are finished with your tasks, complete steps 1-7 again, but in Step 6 this time uncheck the
checkbox labeled "/SAFEBOOT". Then click on the General tab and set it for Normal startup.
Reboot the computer back into normal mode.
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How to Temporarily Disable Firewall or Security Software
If you are not able to download or install the software, are having difficulty connecting to download
the software, or cannot connect to activate the software, the anti-virus software or firewall that you
are running may be blocking the program from performing these functions. It may be necessary for
you to temporarily disable your firewall or anti-virus software to:
•
•

Determine if this is what is causing the connection issues, and
To connect to download the update, etc.

Antivirus and firewall software can help protect your computer against viruses and other security
threats. In most cases, you should not disable your antivirus software. Your security programs are
designed to block access to your system from programs that you are unaware are running, or in
contact with the Internet. They are not designed to prevent you from Internet or online server access
via the program(s) you are running yourself. If you do have to temporarily disable it to install other
software, you should re-enable it as soon as you're done. If you are connected to the Internet or a
network during the time your antivirus software is disabled, your computer is vulnerable to attacks.
Most firewalls and anti-virus programs that are running on your computer will show up on your
Windows Taskbar next to the clock. We have assembled published instructions for the procedure(s)
to disable the anti-virus software on many of the most popular security programs available.
See page 20 for this outline.
Most programs will allow you to right click on the icon and select 'Turn Off', or 'Disable'. If you do not
see this option, or disabling the software in this way still does not give the software access to our
server you will need to open the firewall or anti-virus software and disable it. This is sometimes
necessary when the Windows Service installed with your security software is still running, and still
performing its security tasks, even though you chose “Disable” it. The best way to do this is to do a
“Clean Boot”, sometimes called a “Selective Startup”.
We have created step by step instructions on how to do this, depending on which operating system
you are using on page 24.
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How to Disable User Account Control (UAC)
UAC can cause problems with any installation program. UAC is a security feature of Windows Vista and
forward, which helps prevent unauthorized changes to your computer. These changes can be initiated
by applications, viruses or other users. It is intended to prevent system access to programs that you
are not aware of. However, it can sometimes cause problems with programs, like installers, which you
intentionally run to perform a task that requires access to your registry and Windows configuration
files. It is advisable that you temporarily disable it, or change the settings to the lowest value when
running any installation program.
Doing so can vary according to your operating system:
WINDOWS 8 AND WINDOWS 10
Open up the Start screen, search for UAC, and you should see an option for User Account Control
settings. If you don’t, you’ll need to change to search through your Settings first, but then you should
see it.
If you are in Windows 10, you need to search the Start Menu instead, but it’s the same thing.

And then you can drag the slider all the way to the bottom, the same as for the other versions of
Windows.
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WINDOWS 7
Just type UAC into the start menu or
Control Panel search box.
Then drag the slider up or down,
depending on how often you want to be
alerted.

If you drag it all the way down to the
bottom, you’ll have disabled it entirely.

WINDOWS VISTA
Open up Control Panel, and type in
“UAC” into the search box. You’ll
see a link for “Turn User Account
Control (UAC) on or off”:
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On the next screen you should
uncheck the box for “Use User
Account Control (UAC)”, and then
click on the OK button.
You’ll need to reboot your
computer before the changes take
effect, but you should be all done
with annoying prompts.

How To Disable Windows Data Execution and Prevention (DEP)
Data Execution Prevention, otherwise known as DEP, is a set of technologies incorporated into
Windows XP SP2 and later that prevents code from being run in certain regions of memory that are
not authorized. This helps to prevent all kinds of attacks and exploits, that normally would be able to
run freely, from executing. Data Execution Prevention comes in two flavors, hardware-enforced DEP
and software-enforced DEP.
Most users will never need to worry about DEP because it works in the background and normally only
protects Windows system binaries or programs that “opt-in”. However, if DEP is turned on for all
programs, it can cause issues with certain programs. However, DEP will sometimes shut down a
program or process without any notification if it violates DEP.
You can turn off Data Execution Prevention for a particular program in Windows by following the steps
below. Note that you can turn off DEP globally for the entire system, but it’s not recommended as it
makes your computer less secure.
ENABLE/DISBABLE DEP
Right-click on My Computer and choose
Properties. Then click on the Advanced tab and
then Settings under Performance.
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In Windows 8 or Windows 10, you right-click on
This PC, choose Properties and then click on the
Advanced system settings link.

Click on the Data Execution Prevention tab and
you’ll see two radio buttons.
Here is where it can be a bit tricky. By default,
DEP should be set to the first radio button and
therefore only protect essential Windows
programs and services. If the second radio button
is selected, it will turn on DEP for ALL processes,
not just Windows processes.
If you’re having issues with an installation
program, go ahead and try to select the first radio
button, restart your computer and see if that
fixes the issue. If not, you can go ahead and click
the Turn on DEP for all programs and services
except those I select button and then add the
program that is having problems. Make sure to
check the box also.
However, DEP is now turned on for every other
program in Windows and you might end up
having the same problem with other programs. In
that case, you have to manually each program to
the exception list.

Click the Add button and browse to the location
of the executable for the program you want to
remove from DEP protection.
always protected. from protecting a 64-bit
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